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Pe3ysibTaThl He3aBMCHMOIi OLIeHKH KayecTBA YCJIOBHIA 10 0KA3aHUIO YCJIYT B cepe oOpa3oBaHusA
MyHuIHnanEHOE aBTOHOMHOE 00pa3oBaTenbHoe yupexaenue "Cpennss obuieodpasoBaTenbHas nikona No48"

ropona Habepexubie Uennsl Pecriyonmuku Tarapcran

Ne Iloxazarenu Hcrounuk Pe3ynbTaTel 10 yUpEkKACHUIO EnvHuna naMepenus Pe3ynbratel
/1 uHbopmanuu (3HaueHHe (umozogoe 3Havenue
TOKa3aTess) noxasames)
l. Omkpetmocme u docmynnocmo ungopmayuu 06 opzanuzayuu
11 | CootBercrBre HHpOpPMAIMH O AEATEIBHOCTH opranuzanuu | OQUIHATBHBIN calT 30 GayoB 28
COLMAJIHOW c(ephl, pa3MElIeHHOH Ha OOMIEAOCTYIHBIX OpraHU3alLliy Ha
HH(OPMAIMOHHBIX pecypcax, € COACPKAHHUIO WU MOPSAKY https://edu.tatar.ru
(dopme), ycTaHOBIEHHBIM 3aKOHOZATEIBHBIMH M HHBIMH
HOPMAaTUBHBIMHU [IPaBOBBIMU aKTaMHU Poccuiickoit
Denepanyu
111 | CootBercTBHEe MHpOPMAINK O JAEATEIbHOCTH opranm3aimu | CteHmsl yupexaeuuii | Oobem urdopmanun (xommuecTBO
COLIMATIbHOM Cdepbl, pa3MelIeHHOW Ha WH(OpPMAIMOHHBIX MaTepUaIOB/€ANHHI nH}opMaInn),
CTEHJax B MOMEIIEHNH OpTaHU3aIHU COLUAIBHON cepsl, ee pa3MeneHHON Ha  MH()OPMALMOHHBIX
comepkaHMI0O W mopAaky  ((opme), YCTaHOBJICHHBIM CTeHJaX B NOMEIIEHHH OpTaHW3alMd II0
HOPMAaTHUBHBIMH IIPAaBOBBIMH aKTaMH. OTHOLICHHIO K KOJHYECTBY MAaTepHajoB,
pa3MelneHue KOTOPBIX YCTAHOBJICHO
HOPMATHBHBIMH IIPABOBEIMH aKTaMH
1.1.2 | CootBercTBrE MHPOPMAINK O JAEATEIRHOCTH opranm3zaimi | Odunuanbuerii caiit | O6beM nHpOpMAITHN (xommuecTBO
COLMANIBHOW cepbl, pa3MEIIeHHOH HAa OQUIMATBLHOM caiiTe OpraHH3alliy HA MaTepHaIoB/eANHHIL uHdopManum),
OpraHW3aliK COIMANBLHONW cdephl, ee comepxaumio u | https://edu.tatar.ru, | pasmemenHoir Ha OQUIMANTEHOM  caiite
nopsinky  (dopme),  yCTaHOBIEHHBIM  HOPMATHBHBIMH OpraHM3aLHH{ 10 OTHOIICHUIO K KOJUYECTBY
NPaBOBBIMHU aKTaMH. MaTepHaoB, pa3MeleHue KOTOPBIX
YCTaHOBJICHO HOPMATHBHBIMH TPaBOBBIMH
aKTaMH
12. | Hannuue Ha OQUITHATIBHOM CaiiTe OpPraHU3aIly COIUANbHOM | OdUIMambHBIN caT 30 6auioB 28
cdepbl HHPOpPMALIUK O TUCTAHIMOHHBIX CII0C00aX 00paTHOM OpraHH3alyy Ha




CBA3M U B3aUMOJEUCTBUS C MOIydaTelNsIMH YCIYr M HX
(YHKIIMOHUPOBaHHUE

https://edu.tatar.ru,
MOHI/ITopI/IHF
Tene(b OHHBIX 3BOHKOB
nu BHCKTPOHHLIX

TIFCEM B
OpraHM3aIHio
121 | Hanuyue u QyHkuuoHupoBaHue Ha oduimanbHoM caiite | OdwunuaneHeni caiit | Komndyectso (yHKIIMOHHUP YIOIIINX
opraHuzalu MH(OpManuK O JUCTAHIMOHHBIX CII0co0ax OpraHu3alyy Ha JIICTaHIIMOHHBIX CIIOCOO0B B3aUMOJIEHCTBHS
B3aMMOJICHCTBHSL C IOmydaTelqssMH  ycuyr: Tenedona; | https://edu.tatar.ru, | (or  omHoro 1m0  Tpex  crmocob6oB
9JIEKTPOHHOM ITOYTHI; AJIEKTPOHHBIX CEpBHCOB (opma st MOHHUTOPHHT BKJTFOUUTEINILHO)
nogauu 3JIEKTPOHHOIO oOpaieHus (>xanoOsl, | TenehOHHBIX 3BOHKOB
TIPE/ITIOKEHHS ), TOTy4eHne KOHCYJbTall| o Y 2JIEKTPOHHBIX
OKa3bIBaEMBIM yCIIyraM u 1p.); paznena «Hacro 3agaBaeMbie TIHCEM B
BOIMPOCHI»;  TEXHUYECKOW  BOSMOXXHOCTH  BBIPAXKEHHMS OpraHH3aIuio
TOJTyYaTeneM yCIyr MHEHHUS O Ka4eCTBE YCIOBHH OKa3aHHs
YCIIYT OpraHu3alyeil couuaibHoi chepbl (HaIMUue aHKEThI
JUIsSL Oompoca TPpaKAaH WM THIEPCChUIKM Ha Hee); MHOro
JIMCTAHIIMOHHOIO Cr1oco0a B3auMOCHCTBUSL.
13. | Hons nonyJaTeneit YCIIyT, YIOBJICTBOPEHHBIX | VI3ydeHne MHeHHA 40 GannoB 36
OTKpPBITOCTBIO, MOJHOTON U JIOCTYIHOCTBhIO MH(OPMALIUH O poauTenei
JeATENbHOCTH OPTaHU3alUH COLUATIBHOMN chepbl (3aKOHHBIX
IIpeJCTaBUTENEH
o0yyaromuxcs)
13.1 | Y10BIEeTBOPEHHOCTH Ka4eCTBOM, TIOJTHOTOM u | W3yueHue MHEHHS
JOCTYIHOCTBIO MH(OPMALMK O NeATeIbHOCTH OpTaHU3aluy ponurenen
COLMAJIBHOW c(epbl, pa3MelIeHHOH Ha HH(OPMAIMOHHBIX (3aKOHHBIX
CTEHJaX B IOMEIICHNH OpraHU3aIMH COLMAIBHON chephl. npeJcTaBUTeNeH
1.3.2. | Y10BI€TBOPEHHOCTE KA4yeCTBOM, IIOJIHOTOM u 00y4aroIuXcs)
JOCTYIHOCTBIO HH(OPMALK O NeSTeIbHOCTH OpTaHU3aluH
COLIMAIbHOM c(hephl, pa3MeIleHHOI Ha ouUIMaTbHOM caiiTe
OpraHM3aliK COIMaNbHOMN cepsbl B cet «HTEpHETY.
100 6as10B 92 fas10B
1l. Kpumepuit komgpopmuocmu ycnoguii npedocmasienus yciyzu, 8 mom Yucie epems 01cudaHus ee npedocmasieHus
2.1. | Obecrieyenie B OpraHM3alMd  COIMANBHON  cephl Craroruer 50 GamnoB 46
KOM(OPTHBIX YCIIOBUI IPEIOCTaBICHHUS YCIYT OpraHH3aLHy,
OTYEeT O pe3yabTaTax
caMo000CIeI0BaHuA,
BHU3YyaJIbHBIA OCMOTP
2.1.1 | Hamnure KOMGMOPTHBIX VCIOBHH IS TIPETOCTAaBIICHUS CraTtoTtuer Hammame msatm m  Oomee  KoM(OPTHBIX
yCIIyr, HanmpUMep: Hajludue KOM(OPTHOH 30HBI OTHIBIXA OpraHHU3alNy, YCIIOBUH JJIsl IPEOCTaBICHUS YCIYT
(oxumanmst), 00OPYIOBAaHHON COOTBETCTBYIOIIECH MeOENpl0; | OTYET O pe3yinbTaTax
HallMY¥e W TOHATHOCTh HAaBWUTallMM BHYTPU OpPraHM3AIMH | CaMOoOOCIIeOBaHUS,

COHI/IaHBHOﬁ C(l)epbl; HaJIM4YUEe MU OOCTYIIHOCTb MM THEBOM
BOJIbl; HAJIMYUC W JOCTYIMHOCTb CAHHUTAPHO-TUTMCHUYCCKUX

BI/I3ya.]'ILHLII71 OCMOTp



https://edu.tatar.ru/
https://edu.tatar.ru/

MOMEIICHUH;  CaHUTApHOE  COCTOSIHHE  MOMEIICHHUI
OpraHu3alld  COUMANbHOW  cdepsl;  TpaHCHOPTHAS
JOCTYIIHOCTh  (BO3MOXKHOCTh JIO€XaTh JO OpTraHHU3ali{
COLMaJIbHOW cdepsl Ha OOIIECTBEHHOM TPAaHCIOPTE,
HalM4YKe MAapKOBKH); NOCTYMHOCTh 3alHCH Ha TOIY4CHHE
yeayru  (mo  TemedoHy, Ha  OQHUIMATBHOM  CaiiTe
OpraHM3allii CcoLMalbHOW cdepsl B cetn MHTepHerT,
mocpeacTBOM EnuHOro moprama rocyAapcTBEHHBIX U
MYHHIMIATBHBIX ~ YCIYT, TIPH JIHYHOM IOCCIICHHH B
perucrpatype WIM y  CHENUaJucTa  OpraHM3alyu
COLMATIbHOW cepbl U Tp.); UHbIE TapaMeTpbl KOM(pOPTHBIX
YCIIOBUH,  YCTAHOBJICHHBIC  BEJOMCTBEHHBIM  aKTOM
YIIOJTHOMOUYEHHOTO (De/IepaibHOTO OpraHa MCIOJTHUTEIBHON
BJIACTH.

2.3. | Hons noJyryyaTeneu yCIIyr YOBIETBOPEHHBIX Nzydenrne MueHUs 50 6annoB 44
KOM(OPTHOCTBIO TIPEIOCTABIICHUS] YCIAYr OpraHu3aluei poaureneit
COLIMAIBHOM ChephI (3aKOHHBIX
npeacTaBUTeNeH
o0yyaromuxcs)
2.3.1 | YO0OBIETBOPEHHOCTh KOM(OPTHOCTBIO — MPEIOCTABIECHHS N3yueHne MHEHUSI
YCIIYT OpraHu3alyeil COIUanbHOM cepsbl. ponutenen
(3aKOHHBIX
IIpeJcTaBUTENCH
o0yyaromuxcs)
100 6an10B 90 da10B
Il. Kpumepuu oocmynnocmu ycnyz ons uneanuoos
3.1 | ObopymoBaHHue TIOMEINCHUI OpPTaHU3AIMK  COMUATBHON Craroryer 30 GasuioB 28 GaioB
chepbl M TpHIerammeld K Hel TEPPUTOPHUH C yIETOM OpraHu3aLuy,
JOCTYITHOCTH JIJIsl THBAJIHJIOB OTYET O pe3yJibTaTax
caMo00ciIeI0BaHu,
BHU3YaJIbHBII OCMOTP
3.1.1 | Hanuvue B MOMEIICHHUSAX OPraHU3aIMU COIMAIBLHON cepsbl CraTtoTtuer OTCYTCTBYIOT YCIOBHSI IOCTYITHOCTH IUIS
U Ha TpUieramomeid K Hell Tepputopuu: 000PYHAOBAHHBIX OpraHu3aIyy, WHBAJIHJIOB
BXOJIHBIX TPYII MaHIycaMu (MOJbEMHBIMU MIaT()OPMaMH); | OTYET O pe3ybTaTax
BBIJICJICHHBIX CTOSIHOK JJIsl aBTOTPAHCIOPTHBIX CPEACTB | caMoOOCIeqoBaHuUS,
WHBAJMOB;,  aJalTHPOBAaHHBIX  JU()TOB,  MOPY4YHEH, | BHU3YaJbHBIA OCMOTp
paCUIMPEHHBIX JBEPHBIX TMPOEMOB; CMEHHBIX Kpece-
KOJISICOK;  CIEHHANbHO  OOOPYIOBAHHBIX  CAHWUTAPHO-
TMUTHEHUYECKUX TOMEIICHUH B OpraHU3allMd COLHMATbHON
cepsl.
3.2 | Hons moyJarenen YCIIyT, YIIOBJICTBOPEHHBIX W3ydenne MHEHHS 40 GamtoB 27 6amnoB

AOCTYITHOCTBIO YCIIYT IJISI THBAJINIOB

ponuTenen
(3aKOHHBIX




TpeCTaBUTENEH

o0ydarommxcsi)
3.21 | YOoBNEeTBOPEHHOCTD MOCTYIMHOCTBIO YCIYT Ui WHBaNMUAOB | M3ydeHue MHEHHUS
Uucno monmydartenei yciyr-nHBaJMIOB, YIOBJIETBOPEHHBIX ponuTenei
JOCTYITHOCTBIO YCIYT JUISi MHBAJIWJIOB, IO OTHOIICHHIO K (3aKOHHBIX
YHUCITy ONPOIICHHBIX IIOJy4aTeNied yCIyr- HWHBAINIOB, npeiCcTaBUTeNeH
OTBETHBUIMX Ha COOTBETCTBYIOIINI BOIPOC aHKETHI o0ydarommxcsi)
3.3 | ObecrieueHre B OpraHU3alUK COIMATIBHOU Cephl YCIOBHI CraTtoTueT 30 GamtoB 25 GamioB
JOCTYITHOCTH, TO3BOJISFOIIUX MHBAJIHMIAM IONTY4YaTh YCIYTH OpraHu3alIyy,
HapaBHE C JPYTUMH OTYET O pe3yJibTaTax
caMo00ciIeJ0BaHNs,
BH3YaJIbHBIN OCMOTP
331 | Hannune B OpraHH3allid COIMANBHOH cdepbl YCIOBHit CraToTuer Konuuectso yCIOBUH JIOCTYIIHOCTH,
JOCTYITHOCTH, MO3BOJISIFOIIUX HMHBAJIHMIAM IOIYy4YaTh YCIYTd OpraHu3alIyy, TIO3BOJISIFOIIIMX MHBAJIM/IAM TI0JIy4aTh YCIYTH
HapaBHE C APYrUMH: AyONHMpOBaHWE il WHBAJIUIOB II0 | OTYET O pe3ylbTaraXx | HapaBHE C APYruMH (OT OJHOTO JI0 YEThIPEX )
CIIlyXy W 3pEHHI0 3BYKOBOW W 3pHUTENBHOM HMH(pOpManuu; | camooOcienoBaHus,
NyOnupoBaHUE HAINUCEW, 3HAKOB W MHOW TEKCTOBOW W | BH3YaJbHBIH OCMOTP
rpaduueckoli UH(GOPMANUU 3HAKAMH, BBIIOJHCHHBIMH
penbedHO-TOUeUHbIM — HIpUdTOM  Bpaiins; BO3MOXHOCTH
NpPEAOCTAaBIICHUS MHBAJIHIAM MO CIyXy (CIyXy U 3pEHHIO)
YCIYT  CypHIOIepeBOAYUKA  (THU(IOCYPIONEPEeBOIUUKA);
HaJIMYUe aJIbTEPHATHBHOM BepcuM O(UIMAIBHOrO caiita
OopraHM3aluM couuanbHoit cdepbl B cetn WHrepHer s
WHBAIUIOB 110  3pEHUIO;  IIOMOLIb,  OKa3blBaeMas
paboTHUKaMK OpraHu3aluu COLMaTbHOMN chepsl,
MIPOLIEITUMHU HeoOxoanmMoe o0y4eHue
(MHCTPYKTHpPOBAaHHE) IO CONPOBOXACHUIO WHBAIWIOB B
MOMEIIEHUSAX OpraHU3allK COLMANbHOM cdepsl MW Ha
NpWIETAIOIed  TePPUTOPUH;  HAIMYHE  BO3MOXKHOCTH
NPEeNOCTaBIICHUs YCIYTU B IUCTAHIIMOHHOM PEXUME WIH Ha
JIOMY.
100 6as10B 80 fas10B
IV. Kpumepuit 000poscenamenvnocmu, 8exciugocmu padbomHuKos op2aHu3ayuu
4.1. | Hons nonyyaTesen YCIIYT, YIIOBIETBOPEHHBIX | M3ydeHue MHEHUS 40 6annoB 38
J0Op 0XKENaTeTFHOCTBIO, BEXIINBOCTHIO paboTHHUKOB ponuteneii
OpraHM3allii  COLUAIBHOM  cdepbl, 00ecreYnBaIOIIUX (3aKOHHBIX
NEPBUYHBIA KOHTAKT W HH()OPMUPOBAHHE MONYYATEIs npencraBuTesnei
YCIyTH ~ TIPH  HEMOCPEACTBEHHOM  OOpamieHHd B 00yJarommxcs)
OPraHU3aLHI0 COLMAIBHOMN chephl
4.1.1 | YoBIeTBOPEHHOCTH HOOPOXKENATEILHOCTBIO, BEKIMBOCThIO |  V3yueHne MHEHHUS

pabOTHUKOB OpTaHU3aIIH COIMATBHOM cepsl,
00ecIeYnBaroInX NePBUYHBIA KOHTAKT U MHPOPMHPOBaHHE
noydaTenst ycryrd (paOOTHUKH CIPaBOYHOH, MPUEMHOTO
OTZAEJICHUs], PErUCTPaTyphl, KAacChl M NpouHe PaOOTHUKH)

ponuTenen

(3aKOHHBIX
TIPEICTaBUTEINCH
00ydarommxcsi)




IIPU  HETIOCPEJCTBEHHOM OOpallleHnd B OpraHU3AlHI0
COLMAJILHON Cephl.

4.2 | Hons noydaTesien YCIIYT, YIIOBJIETBOPEHHBIX | V3ydeHue MHEHUs 40 6annoB 39
JOOpOXKENaTeTbHOCTBIO, BEXJIMBOCTHIO pabOTHHKOB poauTenei
OpraHW3alliil  COIMANBHOW  CQephl, 00ECICUNBAIOIINX (3aKOHHBIX
HETOCPECTBEHHOE OKa3aHWe YCIYTM NpH oOpalieHHdn B npecTaBUTENeH
OPTaHU3AIUIO COIMATBHOM chephl 00yJaromuxcs)
4.2.1 | YI0OBIETBOPEHHOCTH JI00POXKENATEILHOCTHIO, BEXKIMBOCTRIO | M3yueHne MHeHHUs
pabOTHHKOB OpraHu3aIx COLIMAJIBHOM cdepsl, poaureneit
00ecreunBaroOIMX HEMOCPEACTBEHHOE OKa3aHHe YCIyrd (3aKOHHBIX
(Bpauw, COLMaIbHBIE paboTHHKH, paboTHHKH, npeicTaBUTeNeH
OCYIIECTBIIAIOLIHE 9KCIIEPTHO-PEaOHIUTAIHOHHYIO 00y4arommxcsi)
JIMarHOCTHKY, TpENo/iaBaTely, TPEHEPbl, WHCTPYKTOPBI,
OuOIMOTEKapH, IKCKYPCOBOJBI M MPOYME PabOTHHKH) TPH
o0pallleHHH B OpraHU3alnio COLUAIbHOM Cepsbl.
4.3. | Hons noyJaTeneit YCIIyT, YIOBJICTBOPEHHBIX | V3ydeHne MHeHHA 20 GamnoB 20
JOOpOXKENaTeTbHOCTBIO, BEXXJIMBOCTBIO pabOTHHKOB ponuTenen
OpraHHM3allMi COLMAJBbHOW c(epbl TNpU UCIOIb30BAHHU (3aKOHHBIX
JUCTAHIIMOHHBIX ()OPM B3aUMOACHCTBHUS npeacTaBUTeNei
o0yyaromuxcs)
4.3.1 | V1IoBIeTBOPEHHOCTD A00POXKENATENFHOCTHIO, BEKIMBOCTRIO | M3ydeHHEe MHEHUSI
paOOTHHKOB  OpraHU3allMd  COLMAIBHOM  cdepbl  mpu ponuTenen
UCIIONB30BAaHUN JUCTAHLIMOHHBIX (OpPM B3aMMOIECHCTBUS (3aKOHHBIX
(mo TenedoHy, MO DIEKTPOHHOW IOYTE, C T[OMOIIBIO IIpeJICTaBUTENCH
AJIEKTPOHHBIX CEPBUCOB (IIO/IA4U JJIEKTPOHHOIO OOpalleHHs o0yJaromuxcs)
(kanmoOBl, TNpeUIOKEHUs), TONYYEeHHsS KOHCYJbTallMH 10
OKa3bIBAEMBIM YCIIyraM H IIp.).
100 6as10B 97
V. Kpumepuii y0os1emeopeHnocmu yciosuamu OKa3anus yciye
5.1 | Hdonsa momy4atenei yciuyr, KOTOpbIe TOTOBBI PEKOMEH/IOBATh W3ydenne MHEHHSA 30 6ammoB 28
OpPTraHM3alMI0  COLUANBHOK c(epbl PpOIACTBEHHHUKAM U ponuTenen
3HAKOMBIM (MOTJIM ObI €¢ PEeKOMEHJI0BaTh, €CIH Obl ObLIa (3aKOHHBIX
BO3MOKHOCTH BEIOOpA OpTraHHU3aIMU COIHAIBEHOM chephl) TIpeaCTaBUTENEH
00yJaromuxcs)
5.1.1 | ToTroBHOCTH nojy4aTesnen yCcIyr — pexoMeHjaoBaTh | M3yueHue MHEHHS
OpPTraHW3aIlMI0  COIMANBHOW c(hepsl pOIACTBEHHWKAM U ponuTenen
3HAKOMBIM. (3aKOHHBIX
TIpeICTaBUTENEH
00yJarommxcs)
52 | Hons moyJarenen YCIIyT, YIIOBJICTBOPEHHBIX W3ydenne MHEHHS 20 6ammoB 18
OpraHU3alHOHHBIMH YCIOBHSAMH IPEIOCTABICHHS YCIYT ponutenei

(3aKOHHBIX




TpeCTaBUTENEH

o0ydarommxcsi)
5.2.1 | Y10BneTBOPEHHOCTh nonyJaTeneit yenyr | W3ydeHne MHeHHs
OpPraHU3alMOHHBIMH  YCIIOBHSIMH  OKa3aHWs  YCIYT, ponuteneit
HAMPUMEp: HAJWYMEeM W TOHITHOCTHIO HABUTAIMK BHYTPH (3aKOHHBIX
OpraHM3allii couuaibHOM cdepbl; TpaduroM padoThI npeAcTaBUTENeH
OpraHu3allikl  COIUANbHONW  cdepbl  (TOmpa3aesicHus, 00yJarommxcs)
OT/ZIENTBHBIX CIICIHAITUCTOB, rpaduKoM npUxona
COIMAJILHOTO pabOTHHKA Ha JIOM H TIp.).
5.3 | Jons momydaTtenedl yCIyr, VIOBJIETBOPCHHBIX B IICJIOM W3yueHne MHEHHS 50 6annoB 49
YCIOBUSIMU OKa3aHUsl YCIyr B OpraHu3allid COLMAbHOM poauTenen
cepsr (3aKOHHBIX
npeAcTaBuTenen
o0y4arommxcsi)
5.3.1 | YI0BNeTBOPEHHOCTh — MoONydaTeneil ycmyr B 1enoM | 3ydeHue MHEHUsI
YCIIOBUSIMU OKAa3aHWsI YCIYyT B OPTaHU3allMd COLHATbHOM pomurenei
chepsl. (3aKOHHBIX
IpeacTaBUTeNei
o0yyaromumxcs)
100 bannoB 95
Hmozosoe 3nauenue ¢ uacmu noxazameneii, XapaKmepusyouux ooujuii Kpumepuii 456
OUeHKU
HTorosoe cyMmmapHoe 3Ha4eHUe MO0 COBOKYIMHOCTH 00IUX KPUTEPHEB B YACTH 500 6annoe 456

rmKasaTeneﬁ, XapaKTepu3yrmux oomue KPHUTEPHH OLCHKH IO OPraHU3aluu
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